Instructions for accessing your NGNE E-mail from Home and Away
Using the Internet Explorer Browser

NOTE: these instructions only apply to accessing your ngne email from outside the ngne
network!!! For access to your ngne email from inside the ngne network via owa, go to
https://ngnefeowa001/

What do | need?
1. Your CAC.
2. CAC reader; submit a request to the J6 office if you need a USB CAC reader
3. ActivClient for CAC software; this can be acquired from the J6 office via CD or you may
download this directly from AKO

What do | need to do?
1. Plug USB CAC reader into computer you will be using
2. Install ActivClient for CAC software onto computer you will be using

How do I log on to OWA?
1. Point your web browser to https://ngneowa.ne.ngb.army.mil
@ Be sure to use the SSL format which adds an s at the end of your http

(see picture below)
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2. Press the <enter> key on your keyboard.

3. Depending on your version of the browser you are using, you may see the following
pop-ups / messages:

@ Click OK in the Security Alert window (below). Leave the box for “In the future, do
not show this warning” unchecked.

Security Alert I

riﬂ 'ou are about bo view pages over a secure conhection.
]

Any information you exchange with thiz zite cannot be
wigwed by anypone elze on the 'Web.

[T In the future, do not show this warming
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@ Click ‘Yes’
Security Alerk x|

7 Information you exchange with thiz site cannot be viewed ar
?. changed by others. However, there iz a problem with the site's
: gecurty certifizate.

The zecurity certificate waz izzued by a company you have
niot chozen to trust, Yiew the certificate fo determine whether
you want ko trust the certifying autharity,

a The zecurity certificate date is valid.

The name oh the securnty certifizate iz invalid or does not
match the name of the site

Do wou want bo proceed?
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@ Click ‘Continue to this website’
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'@ There is a proklem with this website's security certificate,

The security certificate presented by this website was not fssusd by 2
trusted certificate suthority.

Security certificate problems may indicate an atbempt to fool vou or
ntercapt any data you send to the server.

We recommend that you close this webpage and do not continue
to this website.
& Cllck Rers ta closa thls wabpage,

% Continue ta this wabsite [not racommeanded).

= More information




4. When prompted for ‘Choose a digital certificate’, ensure your email certificate is selected
and click ‘OK’.
[,

Choose a digital certificate

Identification

' The website you want to view requests
identification. Flease choose a certificate.
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5. Enter in your PIN and click ‘OK’
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ActivClient Login

Actividentity

ActivClient

Please enter wour PIM.
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